
For every service that DHL Express offers, there are specific weight and dimensional limits that apply 
globally. The tables below help you navigate and compare these standards. Note that not all services 
listed are available in all countries.

*1 A fixed surcharge for an Oversize Piece applies to packages or pallets with a single length exceeding 100 cm, unless an Overweight Piece surcharge 
already applies to the same package or pallet. Pieces with a single base length up to 300cm are accepted.
*2 A surcharge for a Non-Conveyable Piece applies to packages or pallets weighing between 25 kg and 70 kg, unless the Overweight Piece or Oversize 
Piece surcharge applies. For packages or pallets exceeding 70 kg (actual or volumetric weight), an Overweight Piece surcharge always applies.

Packages over 70 kg must be securely placed on a pallet and be stackable. DHL Express does not accept shipments 
exceeding 3,000kg, or containing pieces exceeding 1,000kg or 300cm in length. All shipments and pieces must meet 
DHL packing standards: please refer to our packaging guide at mydhl.express.dhl

Additional handling surcharges apply to packages and pallets that require special processing, such as manual 
handling or when automatic sorting is not possible. Please refer to the DHL Servicegids for a complete overview of  
all surcharges and their application.
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WEIGHTS AND 
DIMENSIONS

More information

Please contract our Customer Service at     
088 - 0552 000. We will be happy to assist!

Export & Import Maximum Dimensions (LxWxH) Maximum Weight (KG)

DHL Express Worldwide
(domestic & international)

120 x 80 x 80 cm
(single piece)*¹

70kg per piece *²
1.000kg total per shipment

300 x 200 x 160 cm
(pallet)*¹

1.000kg per pallet *²
3.000kg total per shipment
Max. 10 pallets per shipment

DHL Express 12:00
(domestic & international)

120 x 80 x 80 cm
(single piece)*¹

70kg per piece *²
300kg total per shipment

DHL Express 9:00/10:30
(domestic & international)

100 x 80 x 80 cm
(single piece)

25kg per piece
300kg total per shipment

DHL Economy Select
(international)

120 x 80 x 80 cm
(single piece)*¹

70kg per piece *²
1.000kg total per shipment*

300 x 200 x 180 cm
(pallet)*¹

1.000kg per pallet *²
1.000kg total per shipment
Max. 10 pallets per shipment

https://mydhl.express.dhl/nl/nl/help-and-support/shipping-advice/packing-with-care.html
https://www.dhlexpress.nl/nl/helpdesk/downloads/brochures
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